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Hyatt Place North Charleston (1.1 mi) The College Center at Trident
Technical College
Double Tree by Hilton Hotel and Suites 7000 Rivers Ave.. North
) Charleston, SC 29406 Building

920 Suite 107

Tru by Hilton Charleston Ashley
Phosphate (1.2 mi)

Fairfield Inn and Suites

by Marriott Ashley Phosphate (2 mi) |


https://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=MUSC%20College%20of%20Pharmacy%20Leadership%20Conference%5ECHSMN%60MUSMUSA%7CMUSMUSB%60149.00%60USD%60false%604%602/7/19%602/11/19%601/9/19&app=resvlink&stop_mobi=yes
https://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=MUSC%20College%20of%20Pharmacy%20Leadership%20Conference%5ECHSMN%60MUSMUSA%7CMUSMUSB%60149.00%60USD%60false%604%602/7/19%602/11/19%601/9/19&app=resvlink&stop_mobi=yes
https://www.ihg.com/crowneplaza/hotels/us/en/north-charleston/chssc/hoteldetail
https://www.ihg.com/crowneplaza/hotels/us/en/north-charleston/chssc/hoteldetail
https://www.marriott.com/hotels/travel/chscn-courtyard-north-charleston-airport-coliseum/
https://www.marriott.com/hotels/travel/chscn-courtyard-north-charleston-airport-coliseum/
http://hamptoninn3.hilton.com/en/hotels/south-carolina/hampton-inn-and-suites-charleston-airport-CHSAPHX/index.html
http://hamptoninn3.hilton.com/en/hotels/south-carolina/hampton-inn-and-suites-charleston-airport-CHSAPHX/index.html
http://hamptoninn3.hilton.com/en/hotels/south-carolina/hampton-inn-and-suites-charleston-airport-CHSAPHX/index.html
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A A Health Professional Student $60
0 A A Pharmasy Technicin $90
1. List the eight rules to make you a

more adaptable healthcare provider RBesidaii $90
2. Describe the four benefits of creating

empathetic connections with patients Other (University Staff,

and co-workers Non-Healthcare =
3. Recognize the signs of burnout Professional, etc)

before they burn you out

4. Describe the guiding principles to Health Professional, £1%0
build resiliency in the chaos of Faculty, Staft

healthcare

5. Identify how improv fundamentals

can foster an environment of O0000oNDOI0n000moon:

collaboration and teamwork

6. Identify the three ways to foster an DD D |:| D D DHD DDHD I:I D DH

environment that humanizes the
healthcare experience 0 0I000000m000000I0000000aIn0000000]

7:30-8:30 Registration, Welcome and Breakfast

8:30-8:45 Welcome

8:45-10:30 Embrace The Chaos and Develop Your Adaptability

10:30-10:45 Break

10:45-12:00 Empathy, the Not So Secret Sauce to Building Connection and

Improving Outcomes
12:00-1:00 Lunch
1:00-2:30 Beat Burnout and Build Your Resilience
230-2:45 Break

2:45-4:00 Humanizing The Healthcare Experience for Your Team and Your
Patients

Wrap-Up and Closing



https://squareup.com/store/phi-lambda-sigma
mailto:worralcl@musc.edu
mailto:gaillash@musc.edu
https://docs.google.com/forms/d/e/1FAIpQLSdIs48-SfOVMrkRd577u6NCIjx7I54uAiS9IngWMaHAzuafqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdIs48-SfOVMrkRd577u6NCIjx7I54uAiS9IngWMaHAzuafqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdIs48-SfOVMrkRd577u6NCIjx7I54uAiS9IngWMaHAzuafqA/viewform



